Venkat G   [image: ]                                                                                                                                   


MULESOFT INTEGRATION LEAD
Email: Venkat.gLead@gmail.com
Phone: 832-410-3706
---------------------------------------------------------------------------------------------------------------------
Summary
· Over 15+ years of IT experience encompassing the complete lifecycle of a project (design, development, testing, deployment, and support) with strong B2B integrations using webMethods and MuleSoft.
· Experience in development and deployment of EAI / B2B applications over ERP systems.
· Hands-on experience in both On-Premises and Cloud Hub environments.
· Very Good Management abilities and excellent understanding of SDLC, Onsite-Offshore Methodology.
· Experience with Integration Scenarios between different Database’s and Legacy Systems like Oracle, SQL Server, SAP.
· Experience with Broad Vision, JDBC, SAP, JMS, AS2, MQ, Twilio Connectors.
· Experience in data mapping with trading partners on various EDI transaction sets.
· Experience in writing Flow, Java Services and Web Services using webMethods Developer/Designer and MuleSoft Anypoint Studio.
· Involved in exposing and consuming Web services using SOAP and REST.
· Experience in developing and implementing RAML based APIs.
· Expertise in integrating applications using Mule ESB by creating complex flows with various protocols.
· Developed various Enterprise Application Integration Solutions using API-led Connectivity using three-layered architecture.
· Experience in Managing APIs using Anypoint API Manager by creating proxies for the applications, applying standard policies.
· Source control management using GIT, ADO.
· Experience in Agile methodology along with Scrum team exposure.
· Followed integration standards, guidelines, and best practices to ensure consistency and reusability of integration components.
· Extensive experience of client exposure by working closely with different stakeholders such as business analysts, project managers, SMEs, and developers.
· Experience working with 3rd party vendors and partners in delivering integrations seamlessly. 
· Self-motivated and enjoy working in a technically challenging environment. 
· Experience in day-to-day production support activities.
· Responsible for planning and developing project scope and project management guidelines and ensuring successful team completion of each deliverable.
· Managed a team of technical leads and developers to build the integration platform.
· Trained, motivated, and mentored both internal and external personnel to be efficient in meeting and exceeding organizational objectives.


Key Domain and Technical Knowledge
· Domain		: Finance, Energy, Utilities, Food and Beverages, HealthCare	
· Technical	:  
	EAI/Messaging Tools
	MuleSoft
WebMethods


	Application Adapters, Connectors
	SAP, JDBC, Broad Vision, Rosetta net, SFDC, AS2, MQ, Twilio

	Operating Systems
	Windows, Unix, Linux

	Platform
	On-Premises, Cloud Hub

	Databases
	SQL, Oracle

	webMethods Components
	Integration Server, Designer, MWS

	MuleSoft Components
	Anypoint Platform, Anypoint Studio



Academic Qualification
· MS, USA (Computer Science) – Texas A&M University
· B. Tech, India (Computer Science) – JNT University
Certifications:
· MuleSoft Certified Developer
· webMethods Certified Developer

Work Experience:

Medica
Minnetonka, MN							        Sep’22 – Present
Application Integration Lead

Medica is a healthcare payer, an organization that pays for the care administered by healthcare providers. Medica provides health care coverage in communities across the country. By partnering with local health care systems to ensure members get quality care and first-rate experience from providers they know and trust, all at an affordable price. 
Project: Working on Tibco to MuleSoft migration projects across the Medica line of business where teams are divided by product families Enrollment, Billing, Eligibility, Correspondence and Claims. Following two weeks sprint by doing Daily Standups, Sprint planning and sprint retrospective at the beginning and end of each sprint. Azure Dev Ops (ADO) is used for tracking stories and task progress during sprints.
Responsibilities: 
· End-to-End ownership of implementing medium/complex middleware integration solutions for high rigor projects & programs. Involve as technical lead for middleware solutions and enable the solutions for wide variety of integration requirements.
· Worked closely with business analysts and architects to develop requirements and translates into API-led connectivity solutions
· Experience in designing and implementing API led connectivity and three-Layered architecture.
· Implemented MuleSoft recommended an API-led connectivity approach, creating multiple systems, processes, and experience APIs.
· Create Mule application based on API-Led connectivity using system, process, and experience layers.
· Design various APIs using API led connectivity (System, Process and Experience APIs) and made decision which use case can fit to any of those layers.
· Leverage Flow control: scatter-gather, choice and first successful to route messages from upstream to downstream system.
· Ensures that solutions designed, developed & deployed are of high quality, and in accordance with budget, scope & timeline. Also, ensures that the resources, technologies & process are aligned with client standards to deliver a project seamlessly. 
· Responsible for the analysis, design, implementation, and deployment of MuleSoft project using AGILE process. Work on integration Architecture concepts and patterns, including Microservices, Service Oriented Architecture, Batch Integration, and RESTful JSON services. Participate in the technical project planning process with IT business analysts. Work closely with the business & architect team to gather technical requirements and High-level design documents.
· Work with offshore developers to create low level design, review design documents and implement best practices. Design, develop and maintain complex applications by supporting MuleSoft architecture process including system, process, and experience APIs and responsible for coding and software development, review code written by fellow programmers, test, document, and deploy.
· Update the status and reporting metrics periodically and work towards on-time delivery. Review modules for quality assurance and check compliance with application standards and SLAs.
· Integration of various systems utilizing Queues, Topics, Http, File system, DBs and SFTP components. Implement data transformation using Data Weave. Design and Implement RESTFUL Web Services using various data formats (JSON, XML). Identify and design core system APIs and connectors (SMB, DB, IBM MQ, SAP, Twilio) for wide reuse.
· Oversee the design of central assets and code snippets to be applied broadly e.g. Error Handling, Logging, Auto-Discovery. Troubleshoot and Delivered support for issues and fix the bugs. Identify ongoing risks and pain points throughout the project and develop and implement mitigation measures.
· Drive technical meetings & status meetings as needed. Point of contact to address any escalations, facilitate the escalation meetings, and arrange the right resources to address the issues. 
· Flexible to work with globally spread-out technology teams, prepare cut-over tasks, and drive the production release/go-live deployments. Escalate risks and issues as appropriate and ensure that contingency plans minimize risk.
· Estimating the project in accordance with scope & timeline, both Fixed price and Time and Material.
· As a part of Scrum team, contributing at every stage (Planning, Backlog, Implementation, Review, Retrospective) of Scrum.

Environment: MuleSoft 4.x

Anheuser-Busch InBev
St. Louis, Missouri   							        Oct’20 – Aug’22
Integration Lead Consultant

Anheuser-Busch InBev commonly known as AB InBev, is a multinational drink and brewing company based in Leuven, Belgium. AB InBev has a global functional management office in New York City, and regional headquarters in St. Louis, Mexico City, Bremen, Johannesburg, and others. Anheuser-Busch is the largest brewing company in the United States. Anheuser-Busch is also one of the largest theme park operators in the United States with ten parks throughout the United States.  
Project: Objective of the project is to understand existing business processes/systems, including legacy applications and 3rd party providers that facilitate the business processes and migrate all the integration services to MuleSoft platform.
As a Lead Consultant - involved at every stage of the software development cycle and managing/ providing technical consultation in all the Integration projects. Conceptualizing and transforming business requirements into logical and physical integration architectures. Designing and developing complex solutions using MuleSoft components. Integration team delivery and management responsibilities along with providing metrics reporting to the onshore/offshore senior management. Coordination and working with core team for all integration activities - identifying the integration point with legacy applications. Support End to End testing and user acceptance testing. Remediation of defects identified in end-to-end testing and user acceptance testing phases. Decommission the list of interfaces identified for retirement by business units. Support cut over planning activities and project Go-live.
Responsibilities: 
· Involved in requirement gathering and interface design sessions and providing solutions to the customer requirements. 
· Interacting with stake holders and end systems to ascertain the capabilities of applications.
· Subgrouping wherever possible by consolidating interfaces within each group e.g., multiple interfaces that transfer similar data and follow same transport mechanism clubbed together based on common information / canonical model.
· Conducting gap analysis between reuse component / framework functionality and project requirements.
· Reviewing the details design document/specifications and test plan with client stakeholders and getting signoff.
· Implementing the solution by following the client coding standards and Data Weave functions.
· Developed and deployed applications on Cloud Hub and On-Premises.
· Extensively used Mule components that include HTTP, cache module, object store and schedulers for connecting with MuleSoft API platform almost in each flow to fetch information according to different criteria.
· Implemented 3rd party EDI integrations by leveraging transaction sets 850, 810 etc.
· Implemented validation module and client standard error and exception handling.
· Working with 3rd party vendors in implementing one-way and two-way secured SSL connectivity.
· Raised support cases with MuleSoft product team.
· Involved in fixing the defects raised by the SIT, UAT Teams.
Environment: MuleSoft 3.x/ 4.x

BP Oil International Ltd
Houston, Texas	   							        Jul’19 – Oct’20
Integration Lead Consultant	

BP is a UK and US registered company that is vertically integrated to find, extract and supply oil, natural gas, and petroleum. Part of the sixth largest non-state-owned energy companies, BP also owns a convenience store chain that is attached to their gas stations. It also invests in and supplies energy from low-carbon and renewable sources, in addition to being a leading producer of photovoltaic cells. 
Project: BP RIO Issuing & Processing (I&P) program delivers digital transformation of BP’s fuel card platform, opening access to cards business data and providing API access to underlying card management services, so that the platform is digitally enabled and capable of supporting new propositions.   
As a Lead Consultant - primary responsibilities involve requirement gathering, interface designing, preparing High level & Low-level design documents, code review, managing offshore-onsite teams etc.
Responsibilities: 
· Interacting with stake holders and end systems to ascertain the capabilities of applications.
· Defining stereotypes and methodologies to be used for coding various interfaces.
· Development of interfaces using webMethods and MuleSoft product suites.
· Creating HLD/LLD from functional requirements for the use of development team.
· Conducting walkthrough with the development team and other stake holders to explain the design.
· Assisting development team with technical issues.
· Code promotion and support technical Go-Live.
	Environment: MuleSoft 3.x/ 4.x, WebMethods 10.x

Eversource Energy
Berlin, Connecticut   							        Nov’18 – Jun’19
Integration Lead Consultant	

Eversource Energy (formerly known as Northeast Utilities) is a publicly traded, Fortune 500 energy company headquartered in Hartford, Connecticut and Boston, Massachusetts, with several regulated subsidiaries offering retail electricity, natural gas service and water service to approximately 4 million  customers in Connecticut, Massachusetts and New Hampshire. Eversource Energy uses webMethods product suite for A2A (application to application), B2B (business to business) and BPM (business process management) integrations. Integration scenarios are patterns of interaction between applications and other systems within and outside the enterprise. 
As a part of my responsibilities, involved at every stage of the software development cycle and managed the various projects. The scope includes the changes in legacy applications and building new integrations with the new Work and Asset Management System (WAM). 

Responsibilities:
· Coordination and working with Core functional team for all integration activities.
· Identifying the integration point for webMethods and Informatica with legacy applications.
· Data mapping between the new WAM system and legacy applications. 
· Support End to End testing and user acceptance testing. 
· Remediation of defects identified in end-to-end testing and user acceptance testing phases of the project. 
· Support cut over planning activities and project Go-live.
· Planning, Scheduling, Tracking project related activities.
· Proposed best practices, aggregation of business needs, flexibility to implement large-scale improvements.
Environment: WebMethods 9.x (Integration Server, Broker, Designer, Trading Networks, My webMethods Server), webservices, JDBC Adapter.
Baker Hughes Incorporated
Houston, Texas	   							        Jan’08 – Oct’18
WebMethods Consultant/ Senior Consultant	

One of the leading Oil & Gas companies which operates in over 90 countries serving independent, international, and national oil companies. As a WebMethods Admin primary responsibilities involve in requirement gathering, interface designing, installing, and configuring WebMethods 6.5/8.x/9.x Integration Server, Broker etc., architecting interfaces in the areas of Procurement, Master data management, for different groups using various adapters like SAP, JDBC, Wm DB, Rosetta net, SFDC, Broad Vision.
Performed various roles like webMethods Consultant, Lead Consultant over the years wherever & whenever there is a demand from client. Highlights of my role activities
· Managing communication with IT and Business.
· Designing solutions in accordance with architectural standards
· Creating roadmaps to assist client in gap analysis, risks/mitigation, and other strategic initiatives.
· Ensuring new technology solutions are designed and implemented.

Other than webMethods, I had an opportunity to work on different applications like Broad vision, TeamSite and Resonance Supply Chain applications.
Responsibilities:
· Installing and configuring webMethods server 6.5/8.x/9.x as and when required.
· Configuring LDAP authentication and providing access to required groups. 
· Applying Fixes and Service Packs to the server
· Troubleshooting server related issues and fixing the issues. 
· Deployment of Packages to the higher-level servers
· Responsible for studying the data requirements to develop reusable canonical documents that are required by the businesses and documenting them.
· Interacted with external systems to get the SAP customer accounts and client internal employee user details.
· Integration with third party external systems like Well Link, Rig Link, Livewire, Elynx and Resonance etc. Designed SQL queries to send data to external systems on a scheduled basis using DB services. Involved in creating models and monitoring the server and transactions in Portal and Trading Networks.
· Involved in creating Data source connections using database adapters. Worked with schedulers to schedule the jobs in webMethods. Designed and developed services to send automatic error alerts.
· Involved in creating partners and monitoring the flow of transactions in Trading Networks
And generating wsdl out of web services and publishing it to group’s website.
· Involved in providing extensive support to different groups during testing and go-live of the interfaces.
· Involved in managing users, groups, and security in the IS.
· Involved in redesigning some of the flows to improve performance.
· Extensively involved in troubleshooting the interface problems with different groups.
· Involved in enhancing the interfaces as per business requirements.
· Worked with Software AG to resolve webMethods platform issues.
Environment: webMethods 6.5/8.x/9.x 
Wells Fargo Bank
Des Moines, Iowa								May’07 – Dec’07
webMethods Developer	

                One of the leading well-known Bank, which is having one of its IT offices in Des Moines, IA. The client implemented web methods (IS 6.1) integration system for their daily operation to interface multiple legacy systems for their internal transactions and different services. Client has multiple projects on web methods, one among them is “Enterprise Originations (EO)”. Client has customized the application called EO developed by CGIAMS Company. It is a comprehensive, real-time, instant-response system that supports the capture, investigation, approval, closing, documentation and booking of credit applications. webMethods has been chosen as a complete integration platform to integrate with various third-party vendors. Handled both synchronous and asynchronous communication using SOAP and MQ based messaging.
Responsibilities: 
· Integrated Webserver with WebLogic server with the help of WM IS6.1
· Worked on integration to allow customers to upload files from web server to WebLogic server’s backend systems based on the requirements. 
· Developed Adapter services, Java Services, Flow Services, Adapter Notifications and Triggers using webMethods Developer. Updating the existing flow services as a part of Defect Fixing.
· Worked on JDBC, JMS and MQ adapters to interface with other products/applications.
· Worked on SMTP protocol to deliver messages to the customer support group about the problem severity within the system. Testing and Debugging is done both at unit level and system level. Involved in preparing test scripts.
· Rational Clear Case is used for the purpose of version control and source code sharing.
· Developed necessary Interfaces and concrete components required to implement a highly complicated Security system. Security has been implemented in various layers.
· Configured Oracle database adapter and worked on flow services by generating SQL query operations.
· Created Schemas, Enterprise Documents and developed extensive Error Handling according to Client requirement.
· Involved in error handling, debugging, and worked on routing transaction, status logs in to the Oracle database. Resubmitted failed documents using Integration Monitor.
· Test end to end integrations of the whole application for the performance measurement.
· Worked on components like Workflow and Modeler as part of the implementation.
Environment: webMethods 6.x
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